
One-Year Limited Warranty

Wood is a natural and distinctive material; highlighted by the beautiful transparent and translucent 

finishes for which Canac cabinetry is known. The characteristics that give wood its natural beauty are 

affected by the subtle changes in the environment surrounding each tree.  Within and between trees 

these natural variations result in distinctions in grain pattern, grain color, and the unique markings of 

minerals and sapwood. As a natural material, over time wood continues to change. The components  

of each Canac cabinet come from nature and these beautiful natural variations are accepted as part  

of the character and beauty of wood.  

ONE-YEAR LIMITED WARRANTY

Canac warrants the manufactured cabinetry and component product (“Product”) to be free of  

defects in material and workmanship for one (1) year, from the date the product is installed.

Canac will, after its inspection and its election, repair, replace or make appropriate adjustments, if a 

defect is found in normal use. In respect to warranty issues after installation, Canac is not responsible 

for incidental or consequential costs. This warranty excludes Product damage due to Product abuse,  

or Product misuse, and installation error when Canac does not install the cabinets. In no event shall  

the liability of Canac exceed the purchase price of the product.  

If you believe that you have a warranty claim please contact your Canac dealer. Please be sure 

to provide all pertinent information regarding your claim, including a complete description of the 

problem, the Product work order number, color, finish, and the date the Product was installed and from 

whom the Product was purchased. If there is not a Canac dealer in your area, you may contact Canac 

directly by writing to Canac, Attn: Customer Service Department, 444 Highland Drive, Mailstop 207, 

Kohler, WI, USA 53044 or by calling 1-800-CANAC4U (800-226-2248). For other information, or to 

obtain the name and address of the Dealer nearest you, call 1-800-CANAC4U (800-226-2248) or send 

an email request to canacinquiry@kohler.com.  

THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 

INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 

FOR A PARTICULAR PURPOSE.

CANAC AND/OR SELLER DISCLAIMS ANY LIABILITY FOR SPECIAL, INCIDENTAL OR 

CONSEQUENTIAL DAMAGES. Some states and provinces do not allow limitations on how long 

an implied warranty lasts or the exclusion or limitation of such damages, so these limitations and 

exclusions may not apply to you. This warranty gives you specific legal rights. You may also have  

other rights, which vary from state/province to state/province. This is our exclusive warranty.  

1 800 CANAC 4 U CanacKitchens.com


